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WASTELLING

WASTELINQ Support System Guide

The WASTELINQ Support site is designed to provide WASTELINQ customers with a variety of support
options, including user guides, tutorials, recommended hardware, and the ability to submit support
tickets for any issues or requests with WASTELINQ.

KNOWLEDGE BASE

Step 1: Access the Knowledge Base by choosing one of the following two options:

VASTELING raoouerdl  rmcwc O WRCTRURINNRE rhcr | currods|| cemcnatonioc
Option 1: Go to www.wasteling.com.

5 | JoNUSatThe Environmental Trade Fair and Conference
I S in Austin, Texas on May 14m & 15m
r WE WILL BE AT ETFC BOOTH 1414

SOLVE STREAMLINE SAVE

Click on the Support link in the top
right corner.

Innovative Technology Solutions Built by Waste Industry Experts for Waste Industry Customers and
Service Providers.

VJAE;TIELIN(J PRODUCTS  PRICING  GET WASTELING  CONTACT  SUPPORT  GENERATOR LOGIN

Option 2: Go directly to the knowledge
base site at www.wasteling.com/support.

WASTELING

KNOWLEDGE BASE

Client Documentation, Video Tutarials, and Hardware Configuration

Submit a Ticket
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Step 2: Click on the links provided to

access the various knowledge
base items as needed. CASE STUDIES TUTORIALS

USER DOCUMENTATION A RECOMMENDED HARDWARE

WASTELING
» WASTELINQ Generator User Guide > Epson 1Q-580 Dat Matrix

» WASTELINQ Generator Admin Guide » Sato CLANX Label Printer
SOLVE » Epson LQ580 Dot Matrix Printer User Guide » iPhone 7 or Later (Barcode Scanning)
» Sato CLANX Label Printer User Guide [~ ]
STREAMLINE = Sato CLANX Driver Settings Tutorial FUTURE PRODUCTS

WASTELINQ SUPPORT DESK ENROLLMENT

VASTELING

WASTELINQ GENERATOR

Users may enroll directly via the Support
Desk as follows:

My Area Submit a Ticket

Email Address New user Sign Up

Create an account to raise & track
Tickets, find Articles and contribute to

Step 1: Go to https://support.wasteling.com Password e ommenty
Forgot Password Reset
. . Y Remember me f You will receive an e-mail with a link 1o
Step 2: Click on “New user Sign Up.” reset your passwiord.
Are you an Agent? - Login here
Sign Up
Mame

Step 3: Enter full name, email address, and
captcha verification as shown. Email Address

Enter the text you see in the image (Case Sensitive)

Step 4: Click the “Sign Up” button to ﬁ|§|§2H7

. Refrach
submit. =
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A “Thank you for signing up” message will be
displayed and a Support Desk
administrator will review the request.

Note: Once the account has been approved, ‘our account is pending administrator's approval. You will receive an email upon approva
. .o . . at N. .

an email notification will be sent to the R i

email address provided.

VASTELING

. . . Welcome John Doe
Step 5: From the email received, click on

“Accept the Invitation.”

You are invited to access WASTELINQ's Customer Self Service Portal

Thru the WasteLing portal, you can track your requests online
and access knowledge base.

ACCEPT THE INVITATION

Your username is Name@yourcompany.com | You can also click here to accept the invitation

Thank you, WASTELINQ Administrator

Email Address

Name@yourcompany.com
Password

-

Step 6: Enter desired password and click
the “Register” button to save.

Confirm Password

-

| Register
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WASTELING ADMIN

Step 7: Add any additional profile information VPSTEIE AN
as needed. |

Step 8: Click the “Save” button.

— T
YABTELING

Home  MyArea  Submita Ticket

Welcome to the WASTELINQ Support Desk!

No Tickets found

WASTELINQ Enterprise Support Desk Users

For Enterprise clients, only the technical contact(s) provided at the time of account enrollment will have
access to the Support Desk. The assigned technical contact(s) information will be entered by our support
team, and an invitation will be sent via email once the account is setup.

8901 Jameel Rd. Suite 180, Houston, TX 77040 1.888.962.7799 | Info@wasteling.com



W] WASTIEELLINGQ

Technical contact(s) may finish enrollment to the
Support Desk by:

Step 1: From the email invitation received,
click the “Accept the Invitation” button.

Step 2: Enter desired password and click the
“Register” button to save.

Step 7: Add any additional profile information
as needed.

Step 8: Click the “Save” button.

8901 Jameel Rd. Suite 180, Houston, TX 77040

WASTELING

Welcome John Doe

You are invited to access WASTELING's Cuslomer Self Service Portal

Thru the WasteLing

portal, you can track your requests online

and access knowledge base.

ACCEPT THE INVITATION

Your usemanme is Name@youscomgan:

woom | You can also glick here to accept the invitation

Thank you, WASTELING Administrator

Email Address

Name@yourcompany.com

Password

-

Confirm Password

-

Register

Profiie

Name WASTELING ADMIN
Display Name WASTELINQ ADMIN
Mol
Twit
United States
Time Zone (GMT -6:0) Central Standard Time( AmericaMexico_Clty

1.888.962.7799 | Info@wasteling.com
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Welcome to the WASTELINQ Support Desk!

RESETTING ACCOUNT PASSWORD

TS
VASTELING

Home  MyArea  Submit s Ticket

Tickets Gpen  OnH

Prafile

No Tickets found

Reset account password by choosing one of the following two options:

Option 1: Click on the “Forgot Password”
reset link from the sign in screen.

Option l1a: Enter the user name or email
address associated with the account, the
captcha text displayed, and click “Submit.”

Note: Please check the message sent to
the registered email and follow the instructions
to reset the account password.

8901 Jameel Rd. Suite 180, Houston, TX 77040

VASTELING

Home My Area Submit a Ticket

Email Address New user Sign Up

Create an account to raise & track
Tickets, find Articles and contribute to
the Community.

Forgot Password Reset

Y Remember me Sign In You will receive an e-mail with a link to
- reset your password.

Are you an Agent? - Login here

Enter User Name or Email address

Enter the word seen in the below image

%

l Submit ]

1.888.962.7799 | Info@wasteling.com
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Reset Password

Option 1b: Enter the desired new password
and click the “Reset Password” button to New Password
submit the change. —

Re-enter Password

Reset Password

Reset Password

Option 1c: Click on “Continue to Sign In”
to return to the sign in page.

VASTELING

Home My Area Submit a Ticket

Option 1d: New user password can now
be used to sign in.

Email Address New user Sign Up

Create an account 1o raise & track
Tickets, find Articles and contribute to
the Community.

Forgot Password Reset
Y Remember me sign In You will receive an e-mail with a link to
= reset your password.

Are you an Agent? - Login here

8901 Jameel Rd. Suite 180, Houston, TX 77040 1.888.962.7799 | Info@wasteling.com



W | WASTIEELLING

WASTELINQ ADMIN ~

Option 2: When logged in, click on the user’s
name located in the top left corner of the
page and click “Change Password.”

WASTELINQ ADMIN

hvillanueva@wasteling.com

My Information

Change Password Logout

Change Password

Option 2a: Enter the old password and the Old Password:
new password credentials. _—

New Password :

Click “Save” to submit the changes. ’

Retype New Password :

Save Cancel

VASTELING

Home My Area Submit a Ticket

Delete Prafile it Profile.
Profile

Option 2b: Password change is complete. .
\4

e Slnce 2018

WASTELINQ ADMIN

= Fmal
acmingwasteling com

B Locstion
United States
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SUBMITTING A TICKET

Step 1: Submit a Support Ticket via one of the following two options:

WAE;TEI_IN(J PRODUCTS  PRICING  GETWASTELNG  CONTACT  SUPPORT  GENERATOR LOGIN

Option 1: Go to www.wasteling.com/support

Click on “Submit a Ticket.”
KNOWLEDGE BASE

Client Documentation, Video Tutoriols, and Hardwa

Submit a Ticket

. VASTELING

My Area Submit a Ticket

Option 2: Go directly to the ticketing
site at https://support.wasteling.com.

nail Addres New user Sign Up

Create an account 1o raise & track
Tickets, find Articles and contribute to
the Community.

Forgot Password Reset
Remember me sign In You will receive an e-mail with a link to
= reset your password.

Are you an Agent? - Login here

ASTELING

Vo tyiusa  Submit a Ticks

Step 2: Enter the user’s log in credentials. e

(These consist of the user email address and

password entered at the time of enrollment) rcagonPrssus
Ase yon Ger
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Step 3: Enter the Case Information.

Step 3a: Type in a subject summarizing
the issue.

Step 3b: Choose a Product Version from
the drop down.

Step 3c: Choose the Module or Function that
Is experiencing the issue.

Step 3d: Choose a Fault that best fits the issue.

Step 3e: Enter the date and time of the
occurrence.

Step 3f: In the description box, describe the
issue or request further if needed. Providing
additional details will help the WASTELINQ
Support Team narrow down the cause.

Step 2: Add Attachments
Upload attachments to help explain the issue.

Click on “Attachments”

Case Information

|5ubject|

Product
Verslon

| -Choose Product-

Module/Functid None-

Fault

Date and
Time of
Occurrance

Description

| -Choose-

B I g;—ael._* L =y EiZaEm 'L\E""i - RBG, v Plain Text

Y

Lf\(ﬁ\l Attachment(s) (Upto20M
—

Chose the file from the documents folder then click “Open.”

Step 3: Submit the form.

Click the Submit button to submit the form to the support team.

Once the user submits the ticket, a WASTELINQ Support Team member will be notified. The user will be
contacted by the WASTELINQ Support Team member for additional information with information about

problem resolution.

8901 Jameel Rd. Suite 180, Houston, TX 77040
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WASTELINQ SUPPORT DESK (MY AREA)
View all communications, tickets, statuses, and profile information from this section.

TICKETS () waSTELING

View all communications, tickets, and status

information from this section. My Area

Step 1: CIICk on Tickets Tickets Open On Hold Closed
Profile

#135 Missing Record
Choose “Open” to view all current tickets. £ SupportTeam - ©F 1dayago - =3 Threads
Choose “On Hold” to view tickets awaiting response.
Choose “Closed” to view all closed cases.

YASTELING

Home My Area Submit a Ticket

CBnck

Step 2: Choose any of the records to view all Missing Record

or F2 AR 2013 G247 AM

communications, ticket numbers, and information

regarding your case. 7y et Tcketla 4135
Note: Replies and comments may be entered from e

this section. Click on the Reply or Comment

link on the right side of the page and enter the o

information the user wishes to provide. ' = ot

mentory Manzgement

Fault

Tiis ¢ qaca! messae
CartenInformeLer-Funel ens

Wissing/Eraksr

Dte ane Time of Oreurranee

4RI 100 P

Stz

Qapst

Suapnrt b eipdesk

Cluse Tizkel
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() wasTELING

PROFILE

View all profile information from this section. Home = MyArea | Submita Ticket
Tickets Open On Hold Closed
Step 1: CI|Ck on PrOfile- #135 Missing Record
# . Support Team - (O 1day ago - =3 Threads

WASTELING ADMIN »

VASTIELING

Home My Area Submit a Ticket

Tickets
Delate Prafile | Felit Prafile.

Step 2: Click on “Edit Profile.”
WAS?EL“H:H;AI;MIN
- :;r::r{\-'.-zs':\ ng.com
O e s
Step 3: Update the information as needed. WASTELING ADMIN
Dispiay Name WASTELING ADMIN
Emal admin@wasteling.com
Step 4: Click “Save” to submit changes.
Country United States
Tt 2 GMT -6:0 | Central Standard Time{ America/Mexico_City |

1.888.962.7799 | Info@wasteling.com
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