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WASTELINQ Support System Guide 

 

The WASTELINQ Support site is designed to provide WASTELINQ customers with a variety of support 
options, including user guides, tutorials, recommended hardware, and the ability to submit support 
tickets for any issues or requests with WASTELINQ.    

 

KNOWLEDGE BASE 

Step 1:  Access the Knowledge Base by choosing one of the following two options: 

 

 

Option 1:  Go to www.wastelinq.com. 
 
Click on the Support link in the top  
right corner.  
 
 
 
 
 
 
 
 
 
 
 
Option 2:  Go directly to the knowledge  
base site at www.wastelinq.com/support. 
 
 
 
 
 
  
 
 
 
 
 

http://www.wastelinq.com/
http://www.wastelinq.com/support


 

 
Step 2:  Click on the links provided to 
access the various knowledge  
base items as needed.  
  
 
 
 
 
 
 
 
 
 
 
 
WASTELINQ SUPPORT DESK ENROLLMENT 
 
 
WASTELINQ GENERATOR  
 

Users may enroll directly via the Support  
Desk as follows: 
 
 
Step 1: Go to https://support.wastelinq.com 
 
Step 2: Click on “New user Sign Up.” 
 

  

 
 
 
 
 
Step 3: Enter full name, email address, and 
captcha verification as shown. 
 
 
 
Step 4: Click the “Sign Up” button to 
submit. 

https://support.wastelinq.com/


 

 

 
A “Thank you for signing up” message will be  
displayed and a Support Desk 
administrator will review the request. 
 
 
Note: Once the account has been approved, 
an email notification will be sent to the  
email address provided. 
 
 
 
 
 
 
 
 
Step 5: From the email received, click on  
“Accept the Invitation.” 
 
 
 

 

 

 

 

 

 

 

 

 

Step 6: Enter desired password and click 
the “Register” button to save. 
 

 

Name@yourcompany.com 

 
Name@yourcompany.com 



 

 

 

 

 

Step 7: Add any additional profile information  
as needed. 

 

Step 8: Click the “Save” button. 

 
 
 
 
 
 
 
 
 
 
Welcome to the WASTELINQ Support Desk!  
 

 

 

 
 

 

 

WASTELINQ Enterprise Support Desk Users 

For Enterprise clients, only the technical contact(s) provided at the time of account enrollment will have 
access to the Support Desk. The assigned technical contact(s) information will be entered by our support 
team, and an invitation will be sent via email once the account is setup.  
 
 
 
 
 
 



 

 
 
Technical contact(s) may finish enrollment to the  
Support Desk by: 
 
 

 

Step 1: From the email invitation received,  
click the “Accept the Invitation” button.   
 

 

 

 

 

 

 

 

 

Step 2: Enter desired password and click the  
“Register” button to save. 
 

 

 

 

 

 

Step 7: Add any additional profile information  
as needed. 

 

Step 8: Click the “Save” button.  

 

 

 
Name@yourcompany.com 



 

 
 

Welcome to the WASTELINQ Support Desk!  

 

 

 

 

 

RESETTING ACCOUNT PASSWORD 
 
Reset account password by choosing one of the following two options: 

 

 

Option 1: Click on the “Forgot Password” 
reset link from the sign in screen. 

 

 

 

 

 

 

 

Option 1a: Enter the user name or email  
address associated with the account, the  
captcha text displayed, and click “Submit.”  
 

Note: Please check the message sent to  
the registered email and follow the instructions 
to reset the account password. 
 

 

 



 

 

 

Option 1b: Enter the desired new password  
and click the “Reset Password” button to 
submit the change. 
 
 
 
 
 
 
 
 
 
 
 
 
 
Option 1c: Click on “Continue to Sign In” 
to return to the sign in page. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Option 1d: New user password can now 
be used to sign in. 
 
 
 
 
 
 



 

 
 
 
Option 2: When logged in, click on the user’s  
name located in the top left corner of the  
page and click “Change Password.” 
 
 
 
 
 
 
 
 
 
 
 
 
 
Option 2a: Enter the old password and the  
new password credentials. 
 
 
Click “Save” to submit the changes. 
 
 
 
 
 
 
 
 
 
 
 
 
 
Option 2b: Password change is complete. 
 
 
 
 
 



 

 
SUBMITTING A TICKET 

Step 1:  Submit a Support Ticket via one of the following two options: 

 

 

Option 1:  Go to www.wastelinq.com/support 

Click on “Submit a Ticket.”    
 
 
 
 
 
 
 
 
 
 
 
Option 2:  Go directly to the ticketing  
site at https://support.wastelinq.com. 
  
 
 
 
 
 
 
 
 
 
 
Step 2: Enter the user’s log in credentials. 
(These consist of the user email address and 
password entered at the time of enrollment)  
 
 
 
 
 
 

http://www.wastelinq.com/support
https://support.wastelinq.com/


 

 
 
 
Step 3:  Enter the Case Information. 
 
Step 3a: Type in a subject summarizing  
the issue.  
 
Step 3b: Choose a Product Version from  
the drop down. 
 
Step 3c: Choose the Module or Function that 
Is experiencing the issue.  
 
Step 3d: Choose a Fault that best fits the issue. 
 
Step 3e: Enter the date and time of the  
occurrence. 
 
Step 3f:  In the description box, describe the  
issue or request further if needed.  Providing  
additional details will help the WASTELINQ  
Support Team narrow down the cause.  
 
 
 
 
Step 2:  Add Attachments 
Upload attachments to help explain the issue. 
 
Click on “Attachments” 
Chose the file from the documents folder then click “Open.” 
 
Step 3:  Submit the form.  
Click the Submit button to submit the form to the support team.   
 
 
 
 
Once the user submits the ticket, a WASTELINQ Support Team member will be notified.  The user will be 
contacted by the WASTELINQ Support Team member for additional information with information about 
problem resolution. 
 



 

 
 
 
WASTELINQ SUPPORT DESK (MY AREA)  
View all communications, tickets, statuses, and profile information from this section. 
 
 
 
TICKETS 
View all communications, tickets, and status 
information from this section. 
 
Step 1: Click on Tickets 
 
Choose “Open” to view all current tickets. 
Choose “On Hold” to view tickets awaiting response. 
Choose “Closed” to view all closed cases. 
 
 
 
 
 
 
 
 
 
 
Step 2: Choose any of the records to view all 
communications, ticket numbers, and information 
regarding your case. 
 
Note: Replies and comments may be entered from  
this section. Click on the Reply or Comment 
link on the right side of the page and enter the  
information the user wishes to provide. 
 
 
 
 
 
 
 
 



 

 
 
 
PROFILE 
View all profile information from this section. 
 
 
Step 1: Click on Profile. 
 
 
 
 
 
 
 
 
 
 
 
Step 2: Click on “Edit Profile.”  
 
 
 
 
 
 
 
 
 
 
 
 
 
Step 3: Update the information as needed. 
 
 
Step 4: Click “Save” to submit changes. 
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